
The challenges posed by online scam centres in South East Asia highlight the complex links 
between different crime types and actors, and the need for cross-cutting responses. These 
scam centres generate millions of cyber-scam victims worldwide and are connected to 
money laundering, human trafficking for forced criminality, cyber-enabled fraud and 
organized crime syndicates. They are also linked to other illicit activities, including drug, 
arms and wildlife trafficking.  

This situational update draws on latest research and upcoming reports from the  
Global Initiative Against Transnational Organized Crime (GI-TOC) and the Freedom 
Collective developed in partnership with the Regional Support Office of the Bali Process 
and  Australia-ASEAN Counter Trafficking. It will shed light into the criminal ecosystem 
surrounding scam centres and explore the factors that enable them to become major  
hubs for illegal activity. The recommendations, shaped by insights from civil society 
organizations, will offer practical pathways for stakeholders to help dismantle these centres.
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